Tech Benders Database Repair Request Form

Client Information


    (circle) Referred by: Sage, Website, Other: ___________
	Client Name:
	

	Company:
	

	Address 1:
	

	Address 2:
	

	City:
	

	State/Province:
	

	Zip/Postal Code:
	

	Country:
	

	Voice Phone & extension:
	

	Cell Phone:
	

	Fax:
	

	Email:
	

	Alt. Contact 1(Name, Ph.):
	

	Alt. Contact 2(Name, Ph.):
	

	Alt. Contact 3(Name, Ph.):
	


Database Information
	Database Name:
	 

	Version of ACT!(current/new)
	

	Last known Admin User Name:
	

	Last known Admin Password:
	

	Describe the Problem:

(Error codes/symptoms/when does it occur/can it be reproduced, etc.):
	


Payment Information                        [image: image1.wmf] proceed with repair after evaluation
Estimated Service Charges* of $______ [image: image2.wmf] contact customer for approval before proceeding
	Payment Method, (circle 
	one):      American Express   /   Discover   /   VISA   /   MasterCard

	Credit Card Number: 
	
	Billing Zip code: 
	

	Expiration Date: 
	_____/_____
	              CVC #:
	

	Cardholder Name:
	


By signing, I agree to the ** Waiver of Liability & Declaration of Ownership and/or Authority to represent the owner(s) explained below on page 3 and to pay for the repair services performed.


_____________________________        _____________________________
(Client:  Signature)                                        (Client:  Print Name)

_____________________________        _____________________________
(Title)                                                           (Date)
Fill out, print, sign, and then Fax page 1 & 2 of the form to 541-689-0201.   Page 1
For questions about our services please call Kim directly office 541-689-3052 or cell 541-221-1233.
Important: Once the database is sent in for service all changes to the original database must be tracked outside of the database on paper (for later reentering) or the database should not be used for editing data (only use for viewing the data). This is important because the old database data will not be combined with the repaired database once it is returned. Additional fees may apply if data has been changed once work has begun.
* Service Charges

  !!!_FREE EVALUATION_!!!    (Just upload database & fax forms.)
Below are the estimated costs, based on the number of:  contacts, activities, notes/histories, users, customizations (if fields were added or base fields changed) in your database, and service level options.  
Number of Contacts:               Number of Activities:               Number of Notes/Histories:

	[image: image3.wmf]
	$270
	1-3000        
	
	[image: image4.wmf]
	$0
	1-3000
	
	[image: image5.wmf]
	$0
	1-3000

	[image: image6.wmf]
	$405
	3,001-7,000
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	$135
	3,001-7,000
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	$135
	3,001-7,000
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	$675
	7,001-25,000
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	$270
	7,001-25,000
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	$270
	7,001-25,000
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	$810
	25,001-50,000
	
	[image: image13.wmf]
	$540
	25,001-50,000
	
	[image: image14.wmf]
	$540
	25,001-50,000
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	$1215
	over 50,001
	
	[image: image16.wmf]
	$810
	over 50,001
	
	[image: image17.wmf]
	$810
	over 50,001


Number of Users:                           Customizations:
	[image: image18.wmf]
	$0
	1-4 Users      
	
	[image: image19.wmf]
	$0
	No base fields changed or fields added
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	$50
	5-10 Users             
	
	[image: image21.wmf]
	$50
	No base fields changed, and less then 250 fields added
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	$200
	11-20 Users            
	
	[image: image23.wmf]
	$200
	Base fields changed, and less then 250 fields added
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	$400
	Over 20 Users         
	
	[image: image25.wmf]
	$400
	Base fields changed, and more then 250 fields added


Standard or Priority: (Note: $50 non-refundable fee assessed for Priority Repair Services canceled after started.)
	[image: image26.wmf]
	$0
	Standard Service  (could be sooner depending on size & others inline, 3 to 10 business days)      
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	$250
	Priority Service under 5000 contacts, activities, and Notes/Histories (1 to 3 business days)             

	[image: image28.wmf]
	$500
	Priority Service over 5000 contacts, activities, or Notes/Histories     (1 to 7 business days)             


NOTE:  After evaluation is completed the fees may need to be adjusted.  If there are any increases, fee changes will be explained to client before proceeding.  If combining multiple databases that need service, submit a form for each database and indicate to combine them in the problems area.  Depending on damage there maybe a reduction in fees using the end total numbers combined instead of the beginning quick check numbers.  This will depend on the time spent on the repair process. For those with Sage referrals we are also competitive with prices and timeframes, just ask. Timeframes are estimates and not guaranteed.  Some data may not be able to be repaired depending on the damage.   
Additional clean-up options (No Charge):

[image: image29.wmf] All the following Activity or Note/History types can be deleted during the repair process.  OR select:  

       [image: image30.wmf] Field Changed, [image: image31.wmf] Meetings Erased, [image: image32.wmf] Call Erased, [image: image33.wmf] To-do Erased, [image: image34.wmf] Sync Sent/Received, 

       [image: image35.wmf] Contact deleted, [image: image36.wmf] Update Activity/Contact, [image: image37.wmf] Deleted Activity, [image: image38.wmf] Replace Fields Log,
       [image: image39.wmf] Access, [image: image40.wmf]Timer, [image: image41.wmf] Error,  [image: image42.wmf] remove from calendar cleared Activities older then 60 days. 
Here are instructions for getting the Database files to us, For ACT! 6.x and below: 

Each database consists of several files, normally 14-24 files per database depending upon the version of ACT!. Each file contains the database name with a different three-letter extension. Please include all component files when you send us the database.  Choose which one of these methods was used to compress the database files:
	[image: image43.wmf]
	PKZip/WinZip Compression Software

	[image: image44.wmf]
	ACT! Backup (Note: from within ACT! go to file>Backup>follow prompts, then write down where the file was placed and what it was called.     NEVER Overwrite a previous backup! )


To Upload the file, go to http://TechBenders.com and at the bottom of the screen click on “to Kim” or Click on the link http://www.sendthisfile.com/f.jsp?id=aCv1UvH5TTlNk6biRy8lVrym then follow the instructions.
Fill out, print, sign, and then Fax page 1 & 2 of the form to 541-689-0201.   Page 2
Directions for finding where to get the Service Charge number counts and details about services:

To find most of the following information go into Start> Run> ACTDiag (if you have ACT! 9.x or above you will need to find and run this file on the hard drive directly.). 
Do a quick check on your database and also run a report (Reports> Database Fields Report) for both your database and a new database for comparisons of the fields.  A default database will show on the quick check as having 77 or 78 fields, the base fields still could have been modified.  Check on the reports printed, compare fields 1 thru 125 for field names to match field numbers, if different then base fields have been changed.  Ignore the field numbers 50 thru 64 as they are user fields and designed to be changed.  When there are field numbers with 1000 and above this indicates additional fields were added.  

For finding number of users, open your database in ACT! then go into File> Administration > define users and count the number of users listed.

There is a priority option (for if you want to jump ahead of other clients currently inline but not started, and be the next one serviced.  Note: if there are other priorities inline before yours arrives yours will be placed after the existing priority repairs and before the standard repairs inline.)  
** Waiver of Liability & Declaration of Ownership and/or Authority to represent the owner(s)
I, the above signed, ("Client") grant permission to Tech Benders to perform any action deemed necessary in its attempt to process the database identified herein for Repair Service. I understand that the Repair Services procedure includes the removing, deciphering, or revealing of security information contained in the database. I understand that Tech Benders makes no warranty or guarantee as to the success of its attempts to Repair the information in the database or that database submitted can be recovered at all. Some database design, records and/or information may not be recoverable. 
Limitation Of Liabilities: IN NO EVENT SHALL THE CUMULATIVE LIABILITY OF TECH BENDERS FOR DAMAGES UNDER THIS AGREEMENT FOR ANY CAUSE WHATSOEVER EXCEED THE AMOUNT PAID FOR THE SERVICES UNDER THIS AGREEMENT. TO THE EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL TECH BENDERS BE LIABLE FOR, AND CLIENT HEREBY AGREES TO WAIVE, ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES INCURRED ASSOCIATED WITH THE SERVICES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS OR REVENUE, LOSS OF DATA, LOSS OF USE OF MONEY OR PRODUCTS, LOSSES DUE TO INACCESSIBILITY OF DATA OR SOFTWARE, LOSS OF GOOD WILL, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE SERVICES, EVEN IF TECH BENDERS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. TO THE EXTENT PERMITTED BY APPLICABLE LAW, THESE LIMITATIONS SHALL APPLY TO ANY LOSSES, EXPENSES, CLAIM, DAMAGES OR INJURY RELATING TO THE SERVICES, WHETHER CAUSED BY ANY FAILURE OF PERFORMANCE, ERROR OF OMISSION, INTERRUPTION, DELETION, DEFECT, DELAY IN OPERATION OR TRANSMISSION, COMPUTER VIRUS, COMMUNICATION LINE FAILURE, THEFT, DESTRUCTION, OR UNAUTHORIZED ACCESS TO, ALTERATION OF, OR USE OF RECORD, REGARDLESS OF WHETHER SUCH LOSSES EXPENSES, CLAIM, DAMAGES OR INJURY ARE BASED IN CONTRACT, WARRANTY, TORT, NEGLIGENCE, STRICT LIABILITY, INDEMNITY, OR OTHERWISE. THE LIMITATIONS OF DAMAGES SET FORTH ABOVE ARE FUNDAMENTAL ELEMENTS OF THE BASIS OF THE AGREEMENT BETWEEN TECH BENDERS AND CLIENT. TECH BENDERS WOULD NOT BE ABLE TO HAVE PROVIDED THE SERVICES WITHOUT SUCH LIMITATIONS.  (Note: these are the same limitations of Liability as “Sage Software” uses for its repairs.)
I further agree to pay the applicable fee for the Repair Services performed by Tech Benders, plus any applicable tax and/or shipping and handling expenses. I understand that said database will only be returned using a physical shipping method if I request that the database be returned by such a service and pay return shipping costs.  Normally it is returned via the Internet. 

This is page 3 and does not need to be faxed over; it is for your records.  Page 3 of 3
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